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(Translation) 

Minutes of the 2019 Annual General Meeting of Shareholders 

of 

Total Access Communication Public Company Limited 

 

The 2019 Annual General Meeting of Shareholders (the “Meeting”) was held on Thursday, 4 April 2019 
at Athenee Crystal Hall 3rd Floor, the Athenee Hotel, a Luxury Collection Hotel, Bangkok, No. 61 
Wireless Road, Lumphini Sub-District, Pathumwan District, Bangkok 10330, Thailand. 

The Meeting started at 13:00 hrs. 

Mr. Boonchai Bencharongkul, Chair of the Board of Directors, presided as the Chair of the Meeting. 
The following directors, managements, auditors, and legal advisors of the Company were present at 
the Meeting: 

Directors in attendance: 

1. Mr. Boonchai Bencharongkul Chair of the Board of Directors 

2. Mrs. Kamonwan Wipulakorn Independent Director, Chair of the Audit Committee, 
Member of the Remuneration Committee, and Member 
of the Corporate Governance Committee 

3. Mr. Stephen Woodruff Fordham Independent Director, Chair of the Nomination 
Committee, Member of the Audit Committee, and 
Member of the Corporate Governance Committee 

4. Mr. Gunnar Johan Bertelsen Director, Member of the Corporate Governance 
Committee, Member of the Nomination Committee, and 
Member of the Remuneration Committee 

5. Mrs. Alexandra Reich Director and Chief Executive Officer 

6. Mrs. Chananyarak Phetcharat Independent Director, Chair of the Corporate 
Governance Committee, Member of the Nomination 
Committee, and Member of the Remuneration 
Committee 

7. Mr. Haakon Bruaset Kjoel Director, Member of the Corporate Governance 
Committee, Member of the Nomination Committee, and 
Member of the Remuneration Committee 

8. Mrs. Tone Ripel Director 

Directors absent: 

1. Mr. Petter-Boerre Furberg Vice Chair of the Board of Directors 

2. Mr. Sverre Pedersen Director 

Enclosure 1 
Document accompanying Agenda Item 1 
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3. Mr. Chulchit Bunyaketu Independent Director, Chair of the Remuneration 
Committee, Member of the Audit Committee, and 
Member of the Nomination Committee 

There were eight directors attending the Meeting out of the total of 11 directors, equivalent to 73 percent 
of the total number of directors. 

Executives in attendance: 

1. Mr. Prathet Tankuranun Chief Technology Officer 

2. Mr. Rajiv Bawa Chief Corporate Affairs and Business Development 
Officer 

3. Mr. Dilip Pal Chief Financial Officer 

4. Ms. Tipayarat Kaewsringarm Chief Sales Officer 

5. Ms. Nardrerdee Arj-Harnwongse Chief People Officer 

6. Mr. Narupon Rattanasamaham Senior Vice President, Head of Regulatory Division 

7. Mr. Raweepun Pitakchatiwong Senior Vice President, Head of General Counsel Division 
and Company Secretary 

8. Ms. Chatsuda Santanond Senior Vice President, Head of Customer Value 
Management Division 

9. Mr. Thibaut Loup Simon Girard Senior Vice President, Head of Strategy & Innovation 
Division 

10. Mr. Navin Saraf Senior Vice President, Head of Finance Operation 
Division 

11. Ms. Peeraya Rodkorn Vice President, Head of Financial Accounting and 
Reporting Department 

12. Mr. Praphan Chivaphongse Vice President, Head of Sustainability Department 

13. Mr. Chavit Sangudomlert Vice President, Head of Investor Relations Unit 

14. Mr. Wutinon Trisrisak Vice President, Head of Tax Strategy Department 

15. Mr. Kiti Wichitsawangwong Vice President, Head of Internal Audit Department 

Auditor: 

Mrs. Gingkarn Atsawarangsalit EY Office Limited 

Legal Advisor: 

Mrs. Veeranuch Thammavaranucupt Weerawong, Chinnavat & Partners Limited 

Legal and Tax Advisor: 

1. Mr. Somboon Weerawutiwong PricewaterhouseCoopers Limited 

2. Mr. Kumpanat Chonsawad PricewaterhouseCoopers Limited 
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Independent Financial Advisor: 

1. Mr. Pitak Kittiakrasatien Silom Advisory Company Limited 

2. Mr. Thonsakul Prajukjit Silom Advisory Company Limited 

3. Mr. Aphisan Ongthawekiat Silom Advisory Company Limited 

Company Advisor: 

Mr. Teeranai Phukiat Advisor 

 

The Company Secretary informed the Meeting that there were a total of 2,195 shareholders attending 
the Meeting in person and by proxy, holding 1,983,485,383 shares in aggregate, representing 83.7687 
percent of the total issued shares of the Company. A quorum was thus constituted in accordance with 
the Articles of Association of the Company. 

During the Meeting, there were an additional 430 shareholders attending the Meeting in person and by 
proxy, resulting in the total shareholders attending the Meeting of 2,625, holding 1,998,370,720 shares 
in aggregate, equivalent to 84.3974 percent of the total issued shares of the Company. 

Mr. Boonchai Bencharongkul, Chair of the Board of Directors, who presided as the Chair of the Meeting 
(the “Chair”) declared the 2019 Annual General Meeting of Shareholders duly convened. On behalf of 
the Company, the Chair expressed his appreciation to the shareholders for their dedication to participate 
in the Meeting, and informed the overall information of the Company that the Company provides its 
customers the telecommunications service on the 1800 MHz and 850 MHz spectrums under the 
concession agreement with CAT Telecom Public Company Limited or CAT Telecom which was made 
since the year 1990 (the “Concession Agreement”), whereby the agreement was expired on 15 
September 2018. However, in mid-2018, the National Broadcasting and Telecommunications 
Commission (“NBTC”) held the auctions for the 1800 MHz and 900 MHz spectrums in which the 
Company participated and was the winning bidder. Therefore, currently, the Company is now providing 
the services to its customers on three spectrums, i.e., 1800 MHz, 900 MHz, and 2100 MHz. In addition, 
with the collaboration with TOT Public Company Limited (“TOT”), the Company also provides the 
roaming service on the 2300 MHz spectrum. All of this demonstrates the intention of the Company to 
provide its telecommunications services to the public continuously. 

The Chair requested the Company Secretary to explain the steps and procedures of the Meeting. 

The Company Secretary informed the Meeting that the Company had invited the shareholders to 
propose matters which they considered necessary for inclusion in the agenda of the 2019 Annual 
General Meeting of Shareholders, as well as to nominate candidates for election as directors, and send 
questions relating to the agenda items in advance of the Meeting between 1 October 2018 and 31 
December 2018. No shareholders proposed any agenda items or nominated any candidates for election 
as directors, and no questions relating to the agenda items were sent in advance of the Meeting. 

In addition, the Public Limited Companies Act B.E. 2535 (1992) (including any amendment thereto) 
provides that when casting a vote, each share shall carry one vote. Voting shall be carried out by a 
show of hands, unless at least five shareholders request otherwise, and the Meeting resolves that voting 
be carried out in secret, in which case voting then may be carried out in secret. There were at least five 
shareholders who made such a request. The Meeting therefore resolved that the voting of shareholders 
shall be carried out in secret by way of writing votes on ballots for each agenda item. No shareholders 
objected to the secret method of voting. It was then concluded that the Meeting approved the secret 
method of voting by way of writing votes on ballots for every agenda item. 
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The Company Secretary explained the voting procedure for each agenda item to the Meeting as follows: 

To cast a vote, one share shall carry one vote. 

A shareholder may cast his or her vote to either approve, disapprove, or abstain from voting. 

For the convenience of the shareholders, the Company has arranged for a barcode system to be used 
to count the votes, which aims to expedite the vote computation process. For the purpose of casting 
votes on each agenda item, only shareholders who disapprove or abstain from voting shall enter their 
votes and sign their names on the ballots and hand in the same to the Company’s staff to count the 
votes. The shareholders who approve the agenda item are not required to enter their votes on the 
ballots (except for Agenda Item 8 regarding the re-election of directors in place of the retired directors). 

To count the votes (except for Agenda Item 8), only ballots of the shareholders who disapprove or 
abstain from voting will be collected. Disapproved, abstained, and invalid votes will be deducted from 
the total votes of the shareholders who attend the Meeting and are entitled to vote. 

For Agenda Item 8 regarding the re-election of directors in place of the retired directors, all shareholders 
shall enter their votes regardless of whether or not they approve, disapprove, or abstain from voting 
and sign their names on the ballots and hand in the same to the Company’s staff to count the votes. 
The shareholders who do not hand in their ballots will be deemed to have abstained from voting. 

To pass a resolution, a simple majority vote of the shareholders who attend the Meeting and are entitled 
to vote is required, unless otherwise specified by law. That is to say, Agenda Item 4, Agenda Item 11, 
Agenda Item 12, and Agenda Item 13 shall be passed by the votes of not less than three-quarters of 
the total votes of the shareholders attending the Meeting and entitled to vote. Agenda Item 9 shall be 
passed by the votes of not less than two-thirds of the total votes of the shareholders attending the 
Meeting.  

In addition, to ensure the transparency of the Meeting and in accordance with the best practices for 
annual general meetings, the Chair invited the legal advisor from Weerawong, Chinnavat & Partners 
Limited to oversee the Meeting to ensure that the Meeting complied with the legal requirements and the 
Articles of Association of the Company, and two shareholders to witness the vote counting. 
Furthermore, the Company also arranged for a video recording to be taken of the Meeting, which the 
shareholders would be able to view on the Company’s website after the Meeting. 

Before the commencement of consideration of agenda items, the Company Secretary asked if the 
shareholders had any questions relating to the voting rules and procedure. 

No shareholders asked any questions or expressed any opinions. 

The Chair then asked the Meeting to consider the following agenda items: 

 

Agenda Item 1: Adoption of the Minutes of the Extraordinary General Meeting of 
Shareholders No. 1/2018 held on 11 December 2018 

The Company Secretary informed the Meeting that the Company had prepared the Minutes of the 
Extraordinary General Meeting of Shareholders No. 1/2018, held on 11 December 2018. The Board of 
Directors had considered and deemed them as properly recorded in accordance with the resolutions of 
the Meeting. The Company Secretary then proposed that the Meeting consider and adopt the Minutes 
of the Extraordinary General Meeting of Shareholders No. 1/2018, copies of which were sent to all 
shareholders together with the notice of this Meeting. 

The Chair, then, gave the shareholders an opportunity to ask questions and express their opinions. 
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No shareholders asked any questions or expressed any opinions. 

The Chair proposed that the Meeting consider and adopt the Minutes of the Extraordinary General 
Meeting of Shareholders No. 1/2018, held on 11 December 2018. 

The Meeting considered and voted as follows: 

Approved: 1,984,990,143 votes, equivalent to approximately 99.9999 percent of the total 
votes of the shareholders attending the Meeting and entitled to vote. 

Disapproved: 0 votes, equivalent to approximately 0.0000 percent of the total votes of the 
shareholders attending the Meeting and entitled to vote. 

Abstained: 200 votes, equivalent to approximately 0.0000 percent of the total votes of the 
shareholders attending the Meeting and entitled to vote. 

Invalid Ballots: 0 votes, equivalent to approximately 0.0000 percent of the total votes of the 
shareholders attending the Meeting and entitled to vote. 

Resolution: The Meeting resolved, by a majority vote of the shareholders attending the Meeting 
and entitled to vote, to adopt the Minutes of the Extraordinary General Meeting of 
Shareholders No. 1/2018. 

 

Agenda Item 2: Approval of Dispute Settlement with CAT Telecom Public Company Limited  

The Company Secretary asked Mr. Teeranai Phukiat, Advisor, to inform the Meeting of the summarized 
details with regard to this agenda item as follows: 

The Company has entered into the Agreement to Operate and Provide Cellular System Radio 
Telecommunication Service, dated 14 November 1990 with CAT Telecom Public Company Limited 
(“CAT Telecom”), whereby such agreement was expired on 15 September 2018. For the concession 
period of 27 years, as there were changes to the relevant laws, and rules and regulations, as well as 
developments in the telecommunications business, issues have subsequently arisen concerning the 
inconsistency of the interpretation and implementation of the Concession Agreement which has led to 
a number of disputes. 

For the past four to five years, the Board of Directors and executives of the Company have negotiated 
with CAT Telecom to solve such issues in order to settle all such current and pending disputes, as well 
as avoid any disputes which may potentially occur under or relating to the Concession Agreement in 
the future. In this regard, the Company and dtac TriNet Company Limited entered into the settlement 
agreement on 10 January 2019 (the “Dispute Settlement Agreement”). The subject matters in the 
Dispute Settlement Agreement comprise three major issues which are as follows: 

1. Lawsuits and disputes regarding the additional remuneration or implementation under the 
Concession Agreement; 

2. Disputes under the legal proceedings; and 

3. Other issues not previously raised by the party, regardless of whether or not the party was 
aware of the cause or their rights of claim on the date of the Dispute Settlement Agreement. 

Nevertheless, the disputes which are not under the scope of the Dispute Settlement Agreement are the 
dispute on payments of additional considerations (excise tax) under the Concession Agreement and 
the dispute on the calculation of additional revenue from the interconnection charges. 
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The Company agreed to pay CAT Telecom the considerations with respect to the settlement of disputes 
amounting THB 9,510,246,120.62 (exclusive of value added tax), and on the settlement date (the date 
on which the shareholders meeting resolves to approve this transaction), CAT Telecom agreed to pay 
the Company the considerations with respect to the interconnection charges amounting THB 
460,246,120.62 (exclusive of value added tax). After setting off such amounts, the Company is required 
to pay CAT Telecom the net consideration for the settlement of disputes amounting THB 9,050,000,000 
(exclusive of value added tax). In this regard, the Company will divide the considerations to be paid into 
two instalments, i.e., the first instalment shall be paid after this Agenda Item 2 is approved by the 
Meeting, and the second instalment shall be paid after the Administrative Court issues an order 
permitting the withdrawal of disputes, whereby the second instalment shall be divided by virtue of the 
Administrative Court’s order as specified under the agreement. 

The financial impacts on the Company arising out of the settlement of disputes include the Company 
being required to record the additional expense amounting approximately THB 8,000 million to the 
fourth quarter financial statement, resulting in negative retained earnings in the separated financial 
statements of the Company; the Company will also not be able to make dividend payment from its 
operating results of the year 2018 to its shareholders. However, the Company will make up such 
negative retained earnings by using the legal reserve and ordinary share premiums, the details of which 
will be proposed to the Meeting in the following agenda items. In this regard, the sources of funds for 
the payment of considerations will be obtained from the cash on hand of the Company, cash flow from 
operations, and/or current loans secured from financial institutions, which will result in an increase in 
the debt-to-equity ratio of the Company. Nevertheless, the ratio would still be in accordance with the 
agreement which the Company made with the financial institutions. 

In addition, for the past year, the Company was able to settle the disputes with respect to the 
telecommunications towers by transferring the telecommunications towers to CAT Telecom, and using 
them at a reasonable fee. 

Furthermore, after due consideration, the Board of Directors deemed it appropriate to propose that the 
Meeting consider and approve the authorization of the Chief Executive Officer or the person delegated 
by the Chief Executive Officer to undertake any act relevant to the Dispute Settlement Agreement, 
including to negotiate, amend, execute, and sign the documents, agreements, and petitions in 
connection with the Dispute Settlement Agreement, and/or for the purposes of the settlement under the 
Dispute Settlement Agreement, as well as to undertake any necessary and relevant act for the 
completion of the settlement under the Dispute Settlement Agreement. 

The Chair, then, gave the shareholders an opportunity to ask questions and express their opinions. 

Question: Mr. Chokboon Jitpradupsilp, a shareholder, asked what the debt-to-equity would be 
after the Meeting approves this agenda item. 

Answer: Mr. Chavit Sangudomlert, Vice President, Head of Investor Relations Unit, clarified that, 
generally, the debt-to-EBITDA ratio will be taken into account when the Company 
negotiates with a financial institution. The debt-to-equity ratio as at the end of 2018 was 
12.5 times. With respect to the capital, the amount includes the paid-up capital of 
approximately THB 4,700 million and share premiums of approximately THB 7,000 
million. In addition, under the consolidated financial statements, the accumulated loss 
was approximately THB 9,000 million which was due to the expenses incurred from the 
settlement of disputes with CAT Telecom as previously informed to the Meeting. In this 
regard, if the Company generates profits this year, the debt-to-equity ratio would be 
improved. 

Question: Mr. Suriyon Jitrapan, a proxy, asked: (1) whether or not the Company negotiated with 
CAT Telecom regarding the telecommunications towers under dispute, and he would 
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like for the Company to clarify the advantages and disadvantages for this agenda item 
being approved or disapproved by the Meeting; (2) after the Company incurs debts with 
respect to the payment of considerations for the settlement of disputes, would it be 
possible for the Company to make dividend payment to the shareholders, and, if not, 
for how long will the Company be unable to make dividend payment to the 
shareholders; and (3) in the case where this agenda item is not approved by the 
Meeting, would the Company be able to include the telecommunications towers under 
dispute in the infrastructure fund. 

Answer: Mr. Boonchai Bencharongkul, Chair of the Board of Directors, clarified questions (1) 
and (3) that the assets which have been built by the Company under the Concession 
Agreement are under the BTO (Build-Transfer-Operate) condition, i.e., after the assets 
are built, the Company is required to transfer the ownership thereof to CAT Telecom, 
whereby at present, the Company has transferred the telecommunications towers to 
CAT Telecom. 

Mr. Dilip Pal, Chief Financial Officer, additionally provided clarifications on questions 
(1) and (2) that if this agenda item is approved by the Meeting, the Company will incur 
accumulated loss in the financial statement for the year 2018. However, in the following 
agenda items, the Company will propose that the Meeting consider and approve the 
application of legal reserve and ordinary share premiums to offset the retained loss 
recorded in the separated financial statements of the Company in order to improve the 
results for 2019 and for the Company to be able to distribute dividends to its 
shareholders if there are profits derived from the operation in accordance with the 
Company’s policy. 

Question: Mr. Somchai Jensathirapan, a shareholder, asked what the result would be if the 
Company does not settle the disputes and continue defending the lawsuit. 

Answer: Mr. Raweepun Pitakchatiwong, Company Secretary, clarified that at present the 
Company has several ongoing litigation cases with CAT Telecom. The preliminary 
estimation of damages which were brought up by CAT Telecom and specified under 
the Annual Report is at least THB 23,000 million in principal, exclusive of interest. The 
figure cannot be determined for certainty if the interest is included, resulting in more 
risk for the Company. In addition, the Company and CAT Telecom are also engaged in 
several disputes relating to the interpretation of the Concession Agreement which may 
lead to future litigation, and the Company is unable to predict the outcomes of the court 
decisions. As such, the Company may be at risk of being the losing party in the cases 
and, in such case, would be liable to damage. However, if the Meeting had approved 
this settlement of dispute, the Company shall not incur risks of paying the principal and 
interest as described above, the disputes relating to the interpretation of the 
Concession Agreement shall be settled, and CAT Telecom will not bring up the issue 
under the Concession Agreement against the Company. The entering into the Dispute 
Settlement Agreement is, however, the option of the shareholders. 

Mr. Boonchai Bencharongkul, Chair of the Board of Directors, additionally clarified that 
it will be favourable for the Company to settle the dispute with CAT Telecom, since the 
telecommunications industry requires dependence between the public and private 
sectors, and any disputes among one another should be settled. 

No other shareholders asked any questions or expressed any opinions. 

The Chair proposed that the Meeting consider and approve the settlement of disputes with CAT 
Telecom. 
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 The Meeting considered and voted as follows: 

Approved: 1,893,372,978 votes, equivalent to approximately 95.2111 percent of the total 
votes of the shareholders attending the Meeting and entitled to vote, without 
counting the votes of the interested shareholders. 

Disapproved: 95,218,537 votes, equivalent to approximately 4.7882 percent of the total votes 
of the shareholders attending the Meeting and entitled to vote, without counting 
the votes of the interested shareholders. 

Abstained: 12,450 votes, equivalent to approximately 0.0006 percent of the total votes of 
the shareholders attending the Meeting and entitled to vote, without counting the 
votes of the interested shareholders. 

Invalid Ballots: 500 votes, equivalent to approximately 0.0000 percent of the total votes of the 
shareholders attending the Meeting and entitled to vote, without counting the 
votes of the interested shareholders. 

Resolution: The Meeting resolved, by a majority vote of the shareholders attending the Meeting 
and entitled to vote, to approve the settlement of disputes with CAT Telecom and 
the implementation in accordance with the Dispute Settlement Agreement 
including the payment of the considerations with respect to the settlement of 
disputes to CAT Telecom in accordance with the Dispute Settlement Agreement, 
and the authorization of the Chief Executive Officer or the person delegated by the 
Chief Executive Officer to undertake any act for the purposes of the Dispute 
Settlement Agreement in order to settle all such current and pending disputes, and 
disputes which may have arisen out of or relating to the Concession Agreement in 
the future, with the exception of certain disputes which are not under the scope of 
the Dispute Settlement Agreement. 

 

Agenda Item 3: Acknowledgement of the Annual Report on the business operation of the 
Company for the year 2018 

The Company Secretary informed the Meeting that the Company had prepared the Board of Directors’ 
report on the business operation of the Company in 2018, as detailed in the 2018 Annual Report and 
the 2018 Sustainability Report, copies of which were sent to all shareholders together with the notice 
of this Meeting. 

The Chair invited Mrs. Alexandra Reich, Director and Chief Executive Officer, to present an overview 
and the business operation of the Company in 2018 to the Meeting with Ms. Tipayarat Kaewsringarm, 
Chief Sales Officer, acting as the translator. The presentation can be summarized as follows: 

The year 2018 was the year in which the concession agreement for the 850 MHz and 1800 MHZ 
spectrum bands expired (on 15 September 2018). The Company was granted protection by the order 
of the Administrative Court to continue providing services on those spectrum bands until 15 December 
of the same year. After the expiration of the Concession Agreement and during the remedy period, the 
capital structure of the Company constituted a material change as follows:  

1.  The cost of license fees and other charges was decreased by 4 percent of the revenues from 
services;  

2. The rental fee paid to CAT Telecom for the lease of assets under the Concession Agreement 
was approximately THB 3,300 million per year; 
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3. The roaming service fee on 2300 MHz spectrum band paid to TOT was approximately THB 
4,500 million per year;  

4. The amortization of the right to use assets under the Concession Agreement was decreased 
by approximately THB 4,000 million per quarter;  

5. The amortization of the license to use 1800 MHz and 900 MHz spectrum bands was 
approximately THB 33,000 million per year. 

The Company has invested in laying foundations for the future growth. In this regard, the Company has 
procured the spectrum demanded in addition to the 2100 MHz spectrum, which the Company currently 
has i.e. the 2300 MHz spectrum, under the cooperation with TOT, including the 1800 MHz and the 900 
MHz spectrums by means of auctions. In addition, the Company has executed the lease agreement 
under the concession agreement from CAT Telecom and created an additional network of more than 
20,000 base stations on the 2300 MHz and the 2100 MHz spectrums, including the installation of signal 
poles called Massive MIMO, which are signal poles that are in use in areas with high information density. 

In this regard, the Company places importance on the short-term implementation which comprises the 
following: 

1. Continuous improvement of the network for the purpose of improving the user experience for 
the customers; 

2. Strengthening confidence in the Company’s brand; 

3. Continuous promotion of innovation and enhancement of efficiency in the implementation. 

The postpaid subscriber base of the Company saw a continuous growth, representing 29 percent of the 
total subscribers as at the end of 2018. The average revenue per number, exclusive of the 
interconnection charges, in 2018 increased by THB 244 per month, equivalent to 6 percent from the 
previous year due to the fact that the continuous switching of the subscriber bases from prepaid to 
postpaid. In this regard, the average revenue per number of the postpaid subscriber base is three times 
higher than the prepaid subscriber base. With respect to the prepaid customers, the Company was 
facing the challenge of handset subsidies at a high level. Nevertheless, various efforts has been spent 
to switch from the prepaid customers with high value to the postpaid subscribers on a regular basis. 

In this regard, the revenue derived from sales of mobile telephones and interconnection charges of the 
Company decreased. In addition, the revenue derived from the service provision, exclusive of 
interconnection charges, decreased by 2.8 percent as a result of uncertainty arisen during the 
termination of the Concession Agreement, the introduction of Unlimited Package at a low price for the 
postpaid customers and Unlimited Package for each new sim card of the prepaid customers, and the 
arrangement for content provider access services (CPA) provision during the fourth quarter of the year 
2018. 

The Company’s EBITDA decreased due to a decrease in the revenue and change to the cost structure 
after the termination of the concession. The Company incurred a loss in the previous year due to the 
record of expenses in the dispute resolution under the Concession Agreement with CAT Telecom in the 
financial statement. However, the Company has a solid cash flow despite high investments in 2018. 

The Chair, then, gave the shareholders an opportunity to ask questions and express their opinions. 

Question: Mr. Sukrit Kuratchadchawan, a shareholder and proxy, inquired the Company, in 2019, 
of the trends of an increase in the revenue and the expansion of the subscriber bases 
for both prepaid and postpaid subscriber bases.  



18 

Answer: Mrs. Alexandra Reich, Director and Chief Executive Officer, explained that, in this year, 
the Company will develop the network spectrum to bolster the customers’ confidence. 
In this regard, the Company arranged for its employees to drive to each part of Thailand 
in order to conduct drive tests of the network. It is found that the Company’s network 
speed is not less than that of other operators. However, reassuring the customers is a 
matter that takes time. In addition, the Company places importance on being a 
company with transparency and good corporate governance. In this regard, the 
Company has a strong postpaid subscriber base. Even though the Company has lost 
its market share with respect to the prepaid customers market, the Company is 
confident that the Company will certainly regain the customers to use the Company’s 
service. 

Question: Mr. Suriyont Chitrapan, a proxy, asked the Company whether or not the number of 
customers using the postpaid and prepaid services decreased; what percentage the 
decrease accounted for; and why the Company’s revenue decreased significantly, and 
what percentage such decrease accounted for. 

Answer: Mrs. Alexandra Reich, Director and Chief Executive Officer, explained that the increase 
in the expenses and decrease in the revenue is caused by two factors i.e. the expenses 
in the Concession Agreement and the revenue with respect to the CPA provision, which 
is the revenue derived from the subscribers to news, calling melody, text message 
services, etc. The decrease in the revenue derived from the CPA service is due to the 
fact that the Company wishes to charge the customers with the actual intent to use the 
service for the purpose of transparency and fairness for the customers. Since several 
customers informed the Company that they did not have any intent to subscribe to the 
services, the Company had to refund such customers. 

Mr. Dilip Pal, Chief Financial Officer, further explained that the reasons for the decrease 
in the revenue in 2018, which are: firstly, the termination of the Concession Agreement, 
which caused uncertainty within the Company’s subscriber bases; secondly, the 
introduction of Unlimited Package at a low price and the reduction of the postpaid and 
the prepaid subscriber bases by the end of the previous year; and, thirdly, the service 
fee for the CPA provision. In this regard, one-third of the decrease in the revenue during 
the fourth quarter of the previous year was caused by an improvement and rectification 
of the CPA service fee. Taking into consideration the number of customers, it was found 
that the number of customers on the postpaid subscriber base has grown continuously, 
whereas the number of customers on the prepaid customer base has declined, 
resulting in the total number of customers in 2018 to be equivalent to 21.2 million. In 
this regard, the Company aims to develop the network in order to ensure a better user 
experience for the customers and to enhance the Company’s performance. 

Mrs. Alexandra Reich, Director and Chief Executive Officer, further explained that, 
when taking into account the overall subscriber base, it is found that the foregoing base 
declines. However, as the prepaid subscriber base decreased by approximately 18.8 
percent, the number of postpaid customers increased by approximately 7.7 percent 
due to the switching of prepaid subscribers, who have a high volume of service usage 
and have been using the Company’s services for a long time, to the postpaid 
subscribers, which, in turn, will increase the Company’s revenue. However, the 
Company has put in place giveaways or sales of mobile phones at a low price to 
encourage the switching. In this regard, such incentives shall be at the expense of the 
Company. 

Mr. Dilip Pal, Chief Financial Officer, further explained that the decrease in the revenue 
in 2018 is caused by the switching of the prepaid subscriber base with a high value to 
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the postpaid subscriber base, and by the decrease in the interconnection charge rate, 
equivalent to approximately THB 1,000 million of the decrease in the revenue. 

Question: Mr. Somchai Jensatirapan, a shareholder, asked the Company how much the market 
share of the postpaid and the prepaid subscriber bases is and what the Company’s 
plan for the increase therein is. 

Answer: Mrs. Alexandra Reich, Director and Chief Executive Officer, explained that the 
Company has the third highest market share of the postpaid subscriber base and the 
prepaid subscriber base. In this regard, the Company aims to reclaim the second rank, 
which will take time. However, the market share of the postpaid subscriber base has a 
chance to recover at a quicker pace, whereby the Company endeavours to seek what 
is the most appropriate and meets the demand of such subscriber base. With respect 
to the prepaid subscriber base, the Company is undertaking a market research 
campaign in order to understand the customers’ demand, and matching the value 
positioning with the demand of the customers in each region. In this regard, the 
campaign that has been commenced is the “Never Stop Caring Campaign”, in which 
the Company focuses and places importance on the services provided to the 
customers. 

Question: Mr. Kitti Snidvongs na Ayudhya, a proxy, proposed to add more register points, seeing 
that there are a number of shareholders attending the Meeting and pending 
registration. 

Answer: Mr. Raweepun Pitakchatiwong, Company Secretary, thanked the shareholder for the 
suggestion and informed that the Company will consider and improve accordingly. 

Question: Mr. Prasert Tisayatikom, a proxy, informed the Company of the issue in using the 
Company’s mobile network in the vicinity of Bang Chak BTS Station and expressed his 
opinion that the product quality is important. 

Answer: Mrs. Alexandra, Director and Chief Executive Officer, informed that the Company 
hereby apologizes and will troubleshoot accordingly without delay. In this regard, the 
Company is well aware that quality is important and will not cease in its development 
of its network quality to ensure a better user experience for the customers. 

Question: Mr. Sira Pimanthip, a proxy, expressed his opinion that, in order to expedite the 
Meeting, the shareholders should ask only the questions which are relevant to each 
agenda item. 

No other shareholders asked any questions or expressed any opinions. 

This agenda item was to report the business operation of the Company for the year 2018 to the Meeting, 
therefore, no voting was required. 

 

Agenda Item 4: Ratification on the acquisition of 900 MHz spectrum license  

The Chair asked Mr. Prathet Tankuranun, Chief Technology Officer, to inform the Meeting of the 
summarized details with regard to this agenda item as follows: 

The expiry of the Concession Agreement between the Company and CAT Telecom, as well as the 
expiry of the protection from the Administrative Court with respect to the provision of service on the 850 
MHz and 1800 MHz spectrum in 2018, results in the Company losing the low frequency spectrums that 
has an impact on the services to the customers. The Company, therefore, submitted its bid for the 900 
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MHz spectrum which is in the same range as that of the 850 MHz spectrum with a view to achieve the 
following objectives:  

1. To be able to provide the service in the low frequency spectrum to the customers on a continual 
basis;  

2. To balance the possession of the low frequency spectrums and the high frequency spectrums 
in order that the Company will be able to provide the services to the customers on a continual 
basis because each spectrum will have different specifications;  

3. The Company will have the rights to additional spectrums and will be able to provide more 
services due to the increases of its network capacity.  

In this regard, dtac TriNet Company Limited, a subsidiary of the Company, participated in the auction 
for 900 MHz spectrum held by the NBTC on 28 October 2018 and won the 900 MHz spectrum license 
of one set at 2x5 MHz for THB 38,064 million and was granted the 900 MHz spectrum license on 16 
December 2018 for the period of 15 years (which will expire in 2033). Accordingly, the Company is 
required to make payment for the license in four instalments as follows:  

• First instalment of approximately THB 4,000 million, which was already paid within 90 days 
from the announcement of the auction results (12 December 2018);  

• Second instalment of approximately THB 2,000 million; 

• Third instalment of approximately THB 2,000 million 

• Fourth instalment of approximately THB 30,000 million. 

The reasons that the Company participated in the 900 MHz spectrum auction are as follows:  

1. With respect to this 900 MHz spectrum auction, it is a condition that the winning bidder shall be 
able to use the existing 850 MHz spectrum until the system installation or replacement of 
equipment to accommodate the 900 MHz spectrum is completed, provided that such period 
shall be no longer than two years. Therefore, the operator will be able to provide the service 
continuously. Accordingly, the Company is of the view that the condition is fair to the Company. 

2. If the Company does not participate in the auction, the Company will lose the low frequency 
spectrum which has better penetration and wide dispersion capabilities which will ultimately 
have an impact on the Company’s provision of its network service.  

3. The right to use low frequency spectrum will save the Company the investment cost in 
expanding the network in the future: the lower frequency spectrum has a wider dispersion 
capability, therefore, the Company will be able to expand the service coverage to a wider area 
leading to a lower investment cost.  

4. The lower frequency spectrum has a better penetration capability in penetrating walls or 
buildings, therefore, the Company’s network signal in the areas with high building density and 
high population density will be stronger.  

5. The participation in the 900 MHz spectrum auction is an important step for the Company, 
signifying its commitment and promise to the customers that the Company will continue 
upgrading its service to the customers by continuously developing its network.  

The Chair, then, gave the shareholders an opportunity to ask questions and express their opinions. 
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Question: Mr. Kitti Snidvongs Na Ayudhya, a shareholder, asked: 1) which operators provide 
services on low frequency spectrums; and 2) whether or not there was any operator 
who provided the service on the 450 MHz spectrum. 

Answer: Mr. Prathet Tankuranun, Chief Technology Officer, clarified that 1) every major 
operator provide service on low frequency spectrums; and 2) at present, no operator 
provides service on the 450 MHz spectrum. 

No other shareholders asked any questions or expressed any opinions. 

The Chair proposed that the Meeting consider and approve the ratification on the acquisition of the 900 
MHz spectrum license. 

The Meeting considered and voted as follows: 

Approved: 1,991,257,735 votes, equivalent to approximately 99.9998 percent of the total 
votes of the shareholders attending the Meeting and entitled to vote. 

Disapproved: 1,000 votes, equivalent to approximately 0.0000 percent of the total votes of the 
shareholders attending the Meeting and entitled to vote. 

Abstained: 2,710 votes, equivalent to approximately 0.0001 percent of the total votes of the 
shareholders attending the Meeting and entitled to vote. 

Invalid Ballots: 0 votes, equivalent to approximately 0.0000 percent of the total votes of the 
shareholders attending the Meeting and entitled to vote. 

Resolution: The Meeting resolved, by a vote of not less than three-quarters of the total votes 
of the shareholders attending the Meeting and entitled to vote, without counting the 
votes of the interested shareholders (there was no shareholder who is an 
interested party which not entitled to cast a vote in this agenda item) to ratify the 
acquisition of the 900 MHz spectrum license. 

 

Agenda Item 5: Approval of the Audited Consolidated Financial Statements of the Company 
for the financial year ended 31 December 2018 

The Chair invited Mr. Chavit Sangudomlert, Vice President, Head of Investor Relations Unit, to inform 
the Meeting of the agenda item. 

Mr. Chavit Sangudomlert informed the Meeting that the Company had prepared the consolidated 
financial statements for the financial year ended 31 December 2018, which had been reviewed by a 
certified public accountant and approved by the Audit Committee and the Board of Directors, as detailed 
in the 2018 Annual Report, which was delivered together with the notice of this Meeting. 

In 2018, the summary of the consolidated financial statements of the Company and its subsidiaries 
compared with those of the previous year is as follows: 

The total assets amounted to approximately THB 151,000 million, an increase of 31.8 percent from that 
of the previous year. 

The total liabilities amounted to approximately THB 129,000 million, an increase of approximately 51.3 
percent from that of the previous year. 

The shareholders’ equity amounted to approximately THB 22,000 million, a decrease of 25 percent from 
that of the previous year. 
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The total revenue derived from sales and service provision amounted to approximately THB 75,000 
million, a decrease of 4.2 percent from that of the previous year. 

The net loss of shareholders’ equity amounted to approximately THB 4,400 million, and the net loss per 
share of THB 1.85 per share. 

The Chair, then, gave the shareholders an opportunity to ask questions and express their opinions. 

No shareholders asked any questions and/or expressed any opinions. 

The Chair proposed that the Meeting consider and approve the audited consolidated financial 
statements (including the separated financial statements) which had been audited by the certified public 
accountant for the financial year ended 31 December 2018. 

The Meeting considered and voted as follows: 

Approved: 1,990,442,795 votes, equivalent to approximately 99.9586 percent of the total 
votes of the shareholders attending the Meeting and entitled to vote. 

Disapproved: 23,250 votes, equivalent to approximately 0.0011 percent of the total votes of the 
shareholders attending the Meeting and entitled to vote. 

Abstained: 799,500 votes, equivalent to approximately 0.0401 percent of the total votes of the 
shareholders attending the Meeting and entitled to vote. 

Invalid Ballots: 0 votes, equivalent to approximately 0.0000 percent of the total votes of the 
shareholders attending the Meeting and entitled to vote. 

Resolution: The Meeting resolved, by a majority vote of the shareholders attending the Meeting 
and entitled to vote, to approve the audited consolidated financial statements 
(including the separated financial statements) which had been audited by the 
certified public accountant for the financial year ended 31 December 2018. 

 

Agenda Item 6: Approval of no distribution of annual dividend for 2018 and 
acknowledgement of the interim dividend payment  

The Chair asked Mr. Chavit Sangudomlert, Vice President, Head of Investor Relations Unit, to inform 
the Meeting of the summarized details with regard to this agenda item as follows: 

Mr. Chavit Sangudomlert informed the Meeting that, currently, the Company has a policy to pay no less 
than 50 percent of its net profits based on the separated financial statements of the Company (after 
deduction of all legal reserves) depending on its financial position and future business plans. In this 
regard, the Company aims to pay dividend on a semi-annual basis. 

Since the Company entered into the Dispute Settlement Agreement with CAT Telecom and in order to 
certify the performance of such Dispute Settlement Agreement, the Company has recorded the 
remuneration to settle the dispute in net amount in the Company’s statement of profit and loss, resulting 
in a retained loss of the separate financial statements for the financial year ended 31 December 2018, 
totalling THB 852 million. 

The Board of Directors considered and deemed it appropriate to propose that the Meeting approve no 
distribution of annual dividend for the year 2018 under the Public Limited Companies Act B.E. 2535 
(including any amendment thereto), and Article 43 of the Articles of Association, providing that no 
dividend payment shall be made if the Company sustains a retained loss. 



23 

In addition, the shareholders should acknowledge the interim dividend payment for the year 2018, which 
has been made on 10 August 2018 from the operating results from 1 January 2018 to 30 June 2018 at 
the rate of THB 1.01 per share (before withholding tax deduction), totalling the dividend payment of 
THB 2,391 million, equivalent to 50 percent of the net profit according to the separated financial 
statements as at 30 June 2018 under the resolution of the Board of Directors at Board of Directors 
Meeting No. 6/2561, convened on 16 July 2018. In this regard, with respect to such interim dividend 
payment, the Board of Directors had considered the performance at the time and was of the view that 
the Company had generated sufficient profit for the interim dividend payment to be made. 

The following table compares the dividend payment from the operating results for the year 2017 and 
2018: 

Item  2017 2018 
Consolidated net profits (THB million)  2,115 (4,369) 
Earnings per share (THB)  0.89 (1.85) 
Total Dividend per share (THB)  0.24 1.01 
- Interim Dividend - 1.01 
- Annual dividend 0.24 - 
Total dividend paid (THB million)  568 2,391 
Pay-out ratio including interim dividend 27% - 

Remark: The Dispute Settlement Agreement with CAT Telecom impacted the net profit in the 
consolidated financial statements for the year ended 31 December 2018 as well as the 
Company’s separate financial statements. 

The Chair, then, gave the shareholders an opportunity to ask questions and express their opinions. 

Question: Mr. Sukrit Kuratchadchawan, a shareholder, asked the Company whether or not the 
Company will be able to offset the retained loss in 2018. 

Answer: Mr. Chavit Sangudomlert, Vice President, Head of Investor Relations Unit, explained 
that the offset of the retained loss will be presented to the shareholders for 
consideration in Agenda Item 7. 

No other shareholders asked any questions and/or expressed any opinions. 

The Chair proposed that the Meeting consider and approve no distribution of annual dividend for the 
year 2018 and acknowledgement the interim dividend payment as proposed in all respects. 

The Meeting considered and voted as follows: 

Approved: 1,859,027,547 votes, equivalent to approximately 93.3590 percent of the total 
votes of the shareholders attending the Meeting and entitled to vote. 

Disapproved: 60,850 votes, equivalent to approximately 0.0030 percent of the total votes of the 
shareholders attending the Meeting and entitled to vote. 

Abstained: 132,175,150 votes, equivalent to approximately 6.6377 percent of the total votes of 
the shareholders attending the Meeting and entitled to vote. 

Invalid Ballots: 2,000 votes, equivalent to approximately 0.0001 percent of the total votes of the 
shareholders attending the Meeting and entitled to vote. 
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Resolution: The Meeting resolved, by a majority vote of the shareholders attending the Meeting 
and entitled to vote, to approve no distribution of annual dividend for the year 2018 
and acknowledgement the interim dividend payment, as proposed in all respects. 

 

Agenda Item 7: Approval of the application of the Company’s legal reserve and premium on 
ordinary shares to offset the retained loss in the Company’s separate 
financial statements  

The Chair asked Mr. Chavit Sangudomlert, Vice President, Head of Investor Relations Unit, to inform 
the Meeting of the summarized details with regard to this agenda item as follows: 

Mr. Chavit Sangudomlert informed the Meeting that the Company sustained the retained loss of the 
Company’s separated financial statements for the year ended 31 December 2018 of THB 852 million. 
Section 119 of the Public Limited Companies Act B.E. 2535 (including any amendment thereto) provides 
that the Company may apply its legal reserve and premium on ordinary shares, respectively, to offset 
the retained loss of the Company. 

After due consideration, the Board of Directors deemed it appropriate to propose that the Meeting 
approve the application of the Company’s legal reserve of THB 466 million and of premium on ordinary 
shares of THB 386 million to offset the retained loss in the Company’s separate financial statements. 
Following the offsetting process, the retained loss of the Company will be zero, which will enable the 
Company to resume its dividend payment should it have profit in the future. 

The table below sets out details of the application of the legal reserve and premium on ordinary shares 
to offset the retained loss in the Company’s separate financial statements: 

Item THB 
Retained loss as at 31 December 2018 852,060,346.00 
Application of legal reserve to offset the retained loss  
- Other reserves 0 
- Legal reserve (as at 31 December 2018, totalling THB 465,929,718)  (THB 465,929,718.00) 
- Premium on ordinary shares (as at 31 December 2018, totalling THB 

6,927,789,290) 
(THB 386,130,628.00) 

Total 0.00 
 
The Chair, then, gave the shareholders an opportunity to ask questions and express their opinions. 

Question: Mr. Suriyont Jitrapan, a proxy, asked the Company whether the Company’s dividend 
payment refers to the consolidated financial statements or the separated financial 
statements; and informed the Company of the issue regarding the use of the 
Company’s network signal in the vicinity of Victory Monument BTS Station and 
Vibhavadi–Din Daeng area. 

Answer: Mr. Chavit Sangudomlert, Vice President, Head of Investor Relations Unit, explained 
that the Company’s dividend payment refers to the separate financial statements. 

Question: Mr. Prasert Tisayatikom, a shareholder, asked the Company of the advantage of the 
Company’s full offset of the retained loss of the separated financial statements; and of 
the reason for which the Company did not wait until it attains profits and then apply the 
profits to offset the loss. 
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Answer: Mr. Chavit Sangudomlert, Vice President, Head of Investor Relations Unit, explained 
that the offset of the retained loss of the separated financial statements at an early date 
will allow the Company to make dividend payment to the shareholders if the Company 
generates profits from the operating results in 2019. If no offset of the retained loss is 
made, the Company shall offset the retained loss with the projected profits until profit 
is generated. In this regard, the dividend payment to be made to the shareholders will 
decrease. 

Question: Mr. Anucha Ekarphaphan, a shareholder, asked from what were the premium on 
shares derived. 

Answer: Mr. Chavit Sangudomlert, Vice President, Head of Investor Relations Unit, explained 
that the premium on shares were derived from the Company’s Initial Public Offering of 
the ordinary shares (IPO), and the sales of shares which were made at the price higher 
than the par value. 

No other shareholders asked any questions and/or expressed any opinions. 

The Chair proposed that the Meeting consider and approve the application of the Company’s legal 
reserve and premium on ordinary shares to offset the retained loss in the Company’s separated financial 
statements. 

The Meeting considered and voted as follows: 

Approved: 1,822,397,189 votes, equivalent to approximately 91.5193 percent of the total 
votes of the shareholders attending the Meeting and entitled to vote. 

Disapproved: 36,716,481 votes, equivalent to approximately 1.8438 percent of the total votes of 
the shareholders attending the Meeting and entitled to vote. 

Abstained: 132,156,650 votes, equivalent to approximately 6.6367 percent of the total votes of 
the shareholders attending the Meeting and entitled to vote. 

Invalid Ballots: 500 votes, equivalent to approximately 0.0000 percent of the total votes of the 
shareholders attending the Meeting and entitled to vote. 

Resolution: The Meeting resolved, by a majority vote of the shareholders attending the Meeting 
and entitled to vote, to approve the application of the Company’s legal reserve and 
premium on ordinary shares to offset the retained loss in the Company’s separated 
financial statements. 

 

Agenda Item 8: Approval of the re-election of directors in place of the retired directors  

In the interests of good corporate governance principles, the three directors who were due to retire by 
rotation and nominated to be re-elected left the meeting room until this agenda item is concluded. The 
Chair asked the Company Secretary to continue with the meeting. 

The Company Secretary informed the Meeting that Article 20 of the Company’s Articles of Association 
provides that, at every annual general meeting, one-third of the directors shall vacate office. As there 
are a total of 11 directors of the Company, the four directors who were due to retire by rotation in this 
Meeting are: 
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1. Mr. Haakon Bruaset Kjol Director, Member of the Nomination Committee, Member 
of the Remuneration Committee, and Member of the 
Corporate Governance Committee 

2. Mr. Gunnar Johan Bertelsen Director, Member of the Nomination Committee, Member 
of the Remuneration Committee, and Member of the 
Corporate Governance Committee 

3. Mrs. Tone Ripel Director 

4. Mrs. Alexandra Reich Director and Chief Executive Officer 

In this regard, Ms. Tanwadee Wongterarit, representative director of CAT Telecom, resigned from the 
directorship, with effect from 2 October 2018, following the expiry of the concession agreement between 
CAT Telecom and the Company. Mrs. Alexandra Reich, Director and Chief Executive Officer, expressed 
her intention not to be re-elected for another term; but would remain as the Chief Executive Officer of 
the Company. Therefore, there are two vacant director positions. 

As there were no shareholders proposing any person to be re-elected as directors, according to the 
opinions of the Nomination Committee, the Board of Directors, taking into consideration the 
appropriateness and the best interests of the Company, was of the view that the aforementioned 
directors who are due to retire by rotation, have all the qualifications and do not possess any prohibited 
characteristics prescribed by law. They are qualified, knowledgeable, competent, and have a clear 
vision and extensive experience in the telecommunications business which is beneficial to the business 
operations of the Company and other business. Shareholders are recommended to re-elect three retired 
directors, namely 1. Mr. Haakon Bruaset Kjoel, 2. Mr. Gunnar Johan Bertelsen, and 3. Mrs. Tone Ripel, 
who are due to retire by rotation to be the directors of the Company for the same positions for another 
term of office. As a result, the Company’s board of directors will consist of 10 members. In this regard, 
the profiles of the persons nominated as the directors of the Company are set out in the Enclosure, of 
which copies were delivered to all shareholders along with the notice of this Meeting. 

In considering the election of directors, the Chair proposed that the Meeting consider and approve the 
election of each director individually so that the shareholders would be able to exercise their discretion 
to thoroughly consider the qualifications of each director. In addition, for the purposes of transparency 
and concordance with the good corporate governance policy of the vote-casting in this agenda item, all 
shareholders, whether they are to approve, disapprove, or abstain from voting, are requested to cast 
their votes on the ballots and execute their names therein. The Company’s staff will collect the ballots 
from the shareholders once the shareholders have completed their vote casting. 

The Chair, then, gave the shareholders an opportunity to ask questions and express their opinions. 

No shareholders asked any questions or expressed any opinions. 

The Chair proposed that the Meeting consider and approve the re-election of directors in place of retired 
directors as proposed. 

The Meeting considered the matter and voted for the re-election of each director individually, as follows: 
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Mr. Haakon Bruaset Kjol 

Approved: 1,751,973,761 votes, equivalent to approximately 87.9826 percent of the total 
votes of the shareholders attending the Meeting and entitled to vote. 

Disapproved: 99,791,235 votes, equivalent to approximately 5.0114 percent of the total votes 
of the shareholders attending the Meeting and entitled to vote. 

Abstained: 139,489,024 votes, equivalent to approximately 7.0050 percent of the total votes 
of the shareholders attending the Meeting and entitled to vote. 

Invalid Ballots: 17,000 votes, equivalent to approximately 0.0008 percent of the total votes of 
the shareholders attending the Meeting and entitled to vote. 

Mr. Gunnar Johan Bertelsen 

Approved: 1,830,560,061 votes, equivalent to approximately 91.9292 percent of the total 
votes of the shareholders attending the Meeting and entitled to vote. 

Disapproved: 21,208,435 votes, equivalent to approximately 1.0650 percent of the total votes 
of the shareholders attending the Meeting and entitled to vote. 

Abstained: 139,488,124 votes, equivalent to approximately 7.0049 percent of the total votes 
of the shareholders attending the Meeting and entitled to vote. 

Invalid Ballots: 14,400 votes, equivalent to approximately 0.0007 percent of the total votes of 
the shareholders attending the Meeting and entitled to vote. 

Mrs. Tone Ripel 

Approved: 1,764,030,576 votes, equivalent to approximately 88.5881 percent of the total 
votes of the shareholders attending the Meeting and entitled to vote. 

Disapproved: 86,444,120 votes, equivalent to approximately 4.3411 percent of the total votes 
of the shareholders attending the Meeting and entitled to vote. 

Abstained: 140,782,424 votes, equivalent to approximately 7.0699 percent of the total votes 
of the shareholders attending the Meeting and entitled to vote. 

Invalid Ballots: 13,900 votes, equivalent to approximately 0.0006 percent of the total votes of 
the shareholders attending the Meeting and entitled to vote. 

Resolution: The Meeting resolved to approve the re-election of directors in place of retired 
directors, with the votes ranked from the highest as follows: 

1. Mr. Gunnar Johan Bertelsen 

2. Mrs. Tone Ripel 

3. Mr. Haakon Bruaset Kjol 

The three directors then returned to the meeting room. 
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Agenda Item 9: Approval of the remuneration of directors for 2019 

The Company Secretary informed the Meeting that this resolution on this agenda item shall be passed 
by votes of no less than two-thirds of the total votes of the shareholders attending the Meeting, and that 
the interested persons with respect to this agenda item, i.e., directors who are shareholders, will not 
cast votes in this agenda item, as well as that, in the case where the shareholders have appointed an 
independent director to cast vote on their behalf but have not specified how the votes should be cast, 
the independent director will abstain from voting in order to be in accordance with the good corporate 
governance principles. 

The Board of Directors considered and was of the opinion that the Remuneration Committee had 
thoroughly considered the remuneration of directors and members of the sub-committees by taking into 
consideration its appropriateness in various aspects and benchmarking those in the same industry and 
listed companies, as well as the roles and responsibilities of the directors. The Board of Directors, 
therefore, deemed it appropriate to propose that the Meeting approve the remuneration of directors for 
the year 2019 in the amount of not exceeding THB 13,572,000, which is lower than the remuneration 
for the year 2018 because the representative director from CAT Telecom has resigned from the Board 
of Directors due to the termination of the Concession Agreement. The remuneration will be paid on a 
monthly basis in the amount as proposed by the Remuneration Committee. 

The Chair, then, gave the shareholders an opportunity to ask questions and express their opinions. 

No shareholders asked any questions or expressed any opinions. 

The Chair proposed that the Meeting consider and approve the remuneration of directors for the year 
2019 in the amount of not exceeding THB 13,572,000 as proposed by the Remuneration Committee. 

The Meeting considered and voted as follows: 

Approved: 1,994,497,346 votes, equivalent to approximately 99.9972 percent of the total 
votes of the shareholders attending the Meeting. 

Disapproved: 33,764 votes, equivalent to approximately 0.0016 percent of the total votes of 
the shareholders attending the Meeting. 

Abstained: 20,010 votes, equivalent to approximately 0.0010 percent of the total votes of 
the shareholders attending the Meeting. 

Invalid Ballots: 500 votes, equivalent to approximately 0.0000 percent of the total votes of the 
shareholders attending the Meeting. 

Resolution: The Meeting resolved, by votes of not less than two-thirds of the total votes of the 
shareholders attending the Meeting, to approve the remuneration of directors for 
the year 2019, as proposed in all respects. 

 

Agenda Item 10: Approval of the appointment of auditors of the Company and fixing their 
remuneration for 2019 

The Company Secretary informed the Meeting that Article 45 of the Company’s Articles of Association 
provides that “The annual general meeting of shareholders shall appoint an auditor. In appointing the 
auditor, the current auditor may be re-appointed.”. 

Article 46 of the Company’s Articles of Association provides that “The remuneration of auditors shall be 
fixed by the shareholders meeting.” 
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Article 47 of the Company’s Articles of Association provides that “The Company’s directors, staffs, 
employees, or any persons holding any position in the Company, shall not be appointed as an auditor 
of the Company.” 

As proposed by the Audit Committee, the Board of Directors has considered the performance in 2018 
of the auditors from EY Office Limited. (“EY Office”) and deemed that it was satisfactory, and was of 
the view that the auditors were knowledgeable and had a sophisticated understanding of the 
telecommunications business, as well as having the necessary experience and expertise in auditing 
telecommunications companies. Moreover, EY Office was appointed as the auditor for most of the 
Company’s subsidiaries. Therefore, the Board of Directors deemed it appropriate to propose that the 
Meeting approve the following: 

1) Appoint either one of the following auditors of the EY Office to be the auditor of the Company 
for the financial year ended on 31 December 2019: 

1. Mrs. Gingkarn Atsawarangsalit, Certified Public Accountant No. 4496; or 
2. Ms. Sirirat Sricharoensup, Certified Public Accountant No. 5419; or 
3. Ms. Rungnapa Lertsuwankul, Certified Public Accountant No. 3516; or 
4. Ms. Pimjai Manitkajohnkit, Certified Public Accountant No. 4521. 

2) If the aforementioned auditors are unable to perform their duties, the EY Office may procure 
other auditors to audit and express opinions on the financial statements of the Company in 
place of the aforementioned auditors. Such auditor shall perform their duties according to the 
Articles of Association of the Company. 

The Chair proposed that the Meeting consider and approve the remuneration of auditors for the year 
2019 in the amount of not exceeding THB 4,170,000 (exclusive of value added tax), which comprises 
the fee for auditing the annual financial statements and reviewing the quarterly financial statements. 
The proposed audit fee was lower than that of the year 2018 (THB 5,295,000). Furthermore, for the 
year 2018, the non-audit fee, which was irrelevant to the auditing work, was recorded as the audit fee 
at THB 2,856,505. 

The Company informed the Meeting that the aforementioned individuals are not directors, staff, or 
employees of the Company, nor do they hold any position in the Company, which is in line with Article 
47 of the Articles of Association of the Company. In addition, the proposed auditors and the EY Office 
do not have any relationship with or interest in the Company, including its subsidiaries, management, 
major shareholders, or any of its related persons, which may affect the independent performance of the 
EY Office and auditors. 

The Chair, then, gave the shareholders an opportunity to ask questions and express their opinions. 

Question: Mr. Kraiwan Khatawanich, a shareholder, asked: (1) whether or not the shareholders 
are required to have the Board of Directors further approve the non-audit fee; (2) why 
was the amount of non-audit fee in 2018 is higher than half of the remuneration of 
auditors; and (3) what is the meaning of the non-audit fee which was specified that it 
was not related to the auditing works. 

Answer: Mr. Chavit Sangudomlert, Vice President, Head of Investor Relations Unit, clarified that: 
(1) it is not necessary for the non-audit fee to be further approved by the shareholders 
of the Company; (2) this is because the Company was required to pay for the fee in 
preparing the report to the regulatory agency of the Company and other government 
agencies; and (3) the Company specified that the non-audit fee which is not related to 
the audit work was for the information for the shareholders and for transparency 
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purposes. In this regard, the non-audit fee, such as the reports required to be submitted 
to the government agencies, do not necessarily have to be carried out by the auditors. 

Question: Ms. Suporn Pathumsuwanwadee, a shareholder, asked why the remuneration of 
auditors for the year 2019 decreased, and expressed her admiration to Mr. Boonchai 
Bencharongkul, Chair of the Board of Directors, and Mrs. Alexandra Reich, Director 
and Chief Executive Officer, as well as the advertising media of the Company. 

Answer: Mr. Chavit Sangudomlert, Vice President, Head of Investor Relations Unit, clarified that 
the decrease was due to the expiration of the Concession Agreement, resulting in the 
complications and volume of the auditing works being reduced. 

Question: Mr. Anucha Aek-arpapan, a shareholder, expressed his opinion that it is a good thing 
that the remuneration of auditors decreased. However, the Company should clearly 
disclose the information on the non-audit fee, for this part of expense was higher than 
half of the total amount of remuneration for the auditors. 

Answer: Mrs. Gingkarn Atsawarangsalit, the auditor, clarified that the specified amount in the 
notice of this Meeting is the expense incurred with respect to the reviewing of the report, 
which is the Company’s duty as required by other agencies. If, therefore, in any year, 
the Company is required to prepare and submit the report to any agencies, there will 
be an incurrence of a non-audit fee. In this regard, as 2018 was the year in which the 
Concession Agreement expired, the Company thus had the duty to additionally submit 
the report to the NBTC, hence the additional expense on the non-audit fee was 
incurred. 

No other shareholders asked any questions or expressed any opinions. 

The Chair proposed that the Meeting consider and approve the appointment of auditors of the Company 
and fixing the remuneration of auditors for the year 2019 in the amount of not exceeding THB 4,170,000 
(exclusive of value added tax). 

The Meeting considered and voted as follows: 

Approved: 1,857,159,944 votes, equivalent to approximately 93.1115 percent of the total 
votes of the shareholders attending the Meeting and entitled to vote. 

Disapproved: 5,232,826 votes, equivalent to approximately 0.2623 percent of the total votes 
of the shareholders attending the Meeting and entitled to vote. 

Abstained: 132,159,550 votes, equivalent to approximately 6.6260 percent of the total votes 
of the shareholders attending the Meeting and entitled to vote. 

Invalid Ballots: 500 votes, equivalent to approximately 0.0000 percent of the total votes of the 
shareholders attending the Meeting and entitled to vote. 

Resolution: The Meeting resolved, by a majority vote of the shareholders attending the Meeting 
and entitled to vote, to approve the appointment of auditors of the Company and 
fixing the remuneration of auditors, as proposed in all respects. 
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Agenda Item 11: Approval of the Acquisition of the Entire Business of PaySbuy Company 
Limited  

The Chair invited Mr. Wutinon Trisrisak, Head of Tax Strategy Department, to inform the Meeting of the 
agenda item. 

Mr. Wutinon Trisrisak informed the Meeting that the Company aims at restructuring the Group 
Companies internally to increase efficiency and lower operating costs within the Group Companies by 
acquiring the entire business of PaySbuy Company Limited (“PaySbuy”), a subsidiary whose 99.99% 
of the registered capital is held by the Company. The entire business transfer is as detailed below: 

PaySbuy engages in the business of the online sales of cash card and top-up card to the customers of 
dtac TriNet Company Limited, which is a subsidiary in which the Company is a major shareholder, 
holding 99.99 percent of the registered capital. In this regard, the Company expects that it will acquire 
the entire business of PaySbuy on 1 June 2019 by referring to the Net Book Value (NBV) as at the date 
of the business transfer at the market price under the conditions of the Revenue Department (31 May 
2019). After the entire business transfer to the Company, PaySbuy will dissolve the company with the 
Ministry of Commerce. 

In order to be exempted from taxes incurred out of such business transfer, the Company shall comply 
with the conditions for the “entire business transfer” as provided in the Revenue Code as follows: 

1. The entire business of the transferor (PaySbuy) must be transferred to the transferee (the 
Company); 

2. The transferor (PaySbuy) must dissolve the company with the Ministry of Commerce within 
2019 (the same accounting period as that of the business transfer); 

3. The transferee (the Company) must accept the entire transfer of assets and liabilities of the 
transferor (PaySbuy) at the price as set out in the transferor’s (PaySbuy) account on the date 
of the business transfer for the purpose of corporate income tax calculation by the transferee 
(the Company); 

4. The transferee (the Company) and the transferor (PaySbuy) must submit correct and complete 
documents or forms under the conditions as provided in the Revenue Code with respect to the 
entire business transfer. 

In this regard, the Company has engaged a relevant advisor to reassure the shareholders that the 
Company will be able to correctly and completely comply with the conditions as provided in the Revenue 
Code. 
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The list of assets and liabilities of PaySbuy as at 31 December 2018 is as follows: 

Description Net Book Value (NBV) 
(Unit : THB) 

Transfer price 
(Unit : THB) 

1. Cash 1,319,839,763  

2. Accounts Receivables  1,802,895,975  

3. Inventories  4,232,757  

4. Current Assets  742,606 same as NBV 
411,446,585 5. Fixed Assets 24,423,579 

6. Deposit from Customers (832,963,053)  

7. Accounts Payables (1,841,658,456)   

8. Accrued Expenses (66,066,586)  

Total 411,446,585  

Remark: The values above may change as of 31 May 2019, which is the value to be referred to for 
the transfer. 

The Chair, then, gave the shareholders an opportunity to ask questions and express their opinions. 

Question: Mr. Sittichoke Boonvanich, a proxy, asked the Company whether or not, for this entire 
business transfer from PaySbuy, the lawsuits of PaySbuy be transferred to the 
Company. 

Answer: Mr. Wutinon Trisrisak, Head of Tax Strategy Department, explained that the lawsuit to 
which PaySbuy currently has is mostly the one on which a final decision has been 
made and shall be finalized under the dissolution procedures of PaySbuy. In addition, 
lawsuit is an exclusive matter; therefore, no lawsuit shall be transferred to the 
Company. 

No other shareholders asked any questions or expressed any opinions. 

The Chair proposed that the Meeting consider and approve the acquisition of the entire business from 
PaySbuy Company Limited 

The Meeting considered and voted as follows: 

Approved: 1,998,354,420 votes, equivalent to approximately 99.9992 percent of the total 
votes of the shareholders attending the Meeting and entitled to vote. 

Disapproved: 1,800 votes, equivalent to approximately 0.0000 percent of the total votes of the 
shareholders attending the Meeting and entitled to vote. 

Abstained: 12,000 votes, equivalent to approximately 0.0006 percent of the total votes of 
the shareholders attending the Meeting and entitled to vote. 

Invalid Ballots: 500 votes, equivalent to approximately 0.0000 percent of the total votes of the 
shareholders attending the Meeting and entitled to vote. 

Resolution: The Meeting resolved, by a vote of not less than three-quarters of the total votes 
of the shareholders attending the Meeting and entitled to vote, to approve the 
acquisition of the entire business from PaySbuy Company Limited, as proposed in 
all respects. 
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Agenda Item 12: Approval of the amendment of the Company’s objectives and the 
Memorandum of Association clause 3 

The Chair asked Mr. Raweepun Pitakchatiwong, Company Secretary, to inform the Meeting of the 
summarized details with regard to this agenda item as follows: 

The Company Secretary informed the Meeting that Board of Directors Meeting No. 2/2019, convened 
on 28 January 2019, resolved to approve the amendment of the Company’s objectives and Clause 3 of 
the Memorandum of Association to be in line with the acceptance of transfer of the entire business from 
PaySbuy Company Limited. The details of the amendment have been delivered to all shareholders 
along with the notice of this Meeting. 

In addition, for the purposes of registration of the amendment of the Company’s objectives and Clause 
3 of the Memorandum of Association which may be required revision of words or statements in the 
objectives and the Memorandum of Association or minutes of the shareholders’ meeting as instructed 
by or in accordance with the opinions of the registrar, Department of Business Development, Ministry 
of Commerce, or of the officer of other relevant agencies, it was deemed appropriate to authorize the 
Chief Executive Officer or the person delegated by the Chief Executive Officer to amend the words or 
statements in the documents and/or applications with respect to the filing of the registration of the 
amendment of the Company’s objectives and the Memorandum of Association with the Department of 
Business Development, Ministry of Commerce for the completion of the registration. 

The Chair, then, gave the shareholders an opportunity to ask questions and express their opinions. 

No shareholders asked any questions or expressed any opinions. 

The Chair proposed that the Meeting consider and approve the amendment of the Company’s 
objectives and Clause 3 of the Memorandum of Association. 

The Meeting considered and voted as follows: 

Approved: 1,998,362,520 votes, equivalent to approximately 99.9996 percent of the total 
votes of the shareholders attending the Meeting and entitled to vote. 

Disapproved: 1,000 votes, equivalent to approximately 0.0000 percent of the total votes of the 
shareholders attending the Meeting and entitled to vote. 

Abstained: 3,500 votes, equivalent to approximately 0.0001 percent of the total votes of the 
shareholders attending the Meeting and entitled to vote. 

Invalid Ballots: 1,700 votes, equivalent to approximately 0.0000 percent of the total votes of the 
shareholders attending the Meeting and entitled to vote. 

Resolution: The Meeting resolved, by a vote of not less than three-quarters of the total votes 
of the shareholders attending the Meeting and entitled to vote, to approve the 
amendment of the Company’s objectives and Clause 3 of the Memorandum of 
Association, and the authorisation of the Chief Executive Officer or the person 
delegated by the Chief Executive Officer to amend the words or statements in the 
documents and/or applications with respect to the filing of the registration of the 
amendment of the Company’s objectives and the Memorandum of Association with 
the Department of Business Development, Ministry of Commerce for the 
completion of the registration. 
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Agenda Item 13: Approval of the amendment of Company’s Articles of Association  

The Chair asked Mr. Raweepun Pitakchatiwong, Company Secretary, to inform the Meeting of the 
summarized details with regard to this agenda item as follows: 

The Company Secretary informed the Meeting that Board of Directors Meeting No. 2/2019, convened 
on 28 January 2019, resolved to approve the amendment of the Company’s Articles of Association to 
be in line with Section 100 of the Public Limited Companies Act B.E. 2535 (1992), which is amended 
by virtue of the Orders of the Head of the National Council for Peace and Order No. 21/2560 and No. 
74/2557 regarding meetings by means of electronic conferencing. The details of the amendment have 
been delivered to all shareholders along with the notice of this Meeting. 

In addition, for the purposes of registration of the amendment of the Company’s Articles of Association, 
of which may be required revision of words or statements in the Articles of Association as instructed by 
or in accordance with the opinions of the registrar, Department of Business Development, Ministry of 
Commerce, or of the officer of other relevant agencies, it was deemed appropriate to authorize the Chief 
Executive Officer or the person delegated by the Chief Executive Officer to amend the words or 
statements in the documents and/or applications with respect to the filing of the registration of the 
amendment of the Company’s Articles of Association with the Department of Business Development, 
Ministry of Commerce for the completion of the registration. 

The Chair, then, gave the shareholders an opportunity to ask questions and express their opinions. 

Question: Mr. Sukrit Kuratchadchawan, a shareholder, asked if the Article to be amended is 
regarding the meetings held by means of teleconference, and if the shareholders are 
able to resolve on the conditions of the meetings. 

Answer: Mr. Raweepun Pitakchatiwong, Company Secretary, clarified that the Articles to be 
amended in the Articles of Association are regarding the meetings by means of 
teleconference. In this regard, if the meetings are convened in accordance with the 
conditions prescribed under the Orders of the Head of the National Council for Peace 
and Order, such meetings are considered lawful. However, the Company has put in 
place a policy that encourages its directors to attend the meetings in person, with the 
exception in the case of necessity. 

Question: Ms. Suporn Pathumsuwanwadee, a shareholder, suggested that the Company should 
improve the internet signal used in this meeting, for the images and audio transition of 
the video presented to the shareholders were not synchronized with each other.  

Answer: Mr. Raweepun Pitakchatiwong, Company Secretary, informed the Meeting that the 
Company has acknowledged the suggestion and will take action to make further 
improvements on this matter. 

No other shareholders asked any questions or expressed any opinions. 

The Chair proposed that the Meeting consider and approve the amendment of the Company’s Articles 
of Association. 

The Meeting considered and voted as follows: 

Approved: 1,998,364,020 votes, equivalent to approximately 99.9997 percent of the total 
votes of the shareholders attending the Meeting and entitled to vote. 

Disapproved: 0 votes, equivalent to approximately 0.0000 percent of the total votes of the 
shareholders attending the Meeting and entitled to vote. 
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Abstained: 4,200 votes, equivalent to approximately 0.0002 percent of the total votes of the 
shareholders attending the Meeting and entitled to vote. 

Invalid Ballots: 500 votes, equivalent to approximately 0.0000 percent of the total votes of the 
shareholders attending the Meeting and entitled to vote. 

Resolution: The Meeting resolved, by a vote of not less than three-quarters of the total votes 
of the shareholders attending the Meeting and entitled to vote, to approve the 
amendment of the Company’s Articles of Association, and the authorisation of the 
Chief Executive Officer or the person delegated by the Chief Executive Officer to 
amend the words or statements in the documents and/or applications with respect 
to the filing of the registration of the amendment of the Company’s Articles of 
Association with the Department of Business Development, Ministry of Commerce 
for the completion of the registration. 

 

Agenda Item 14: Other Matters (if any) 

Before the meeting was adjourned, the Chair gave the opportunity to the shareholders to ask any other 
questions or express opinions which, can be summarized as follows:  

Question: Mr. Kitti Snidvongs Na Ayudhya, a shareholder, asked whether or not the Company 
would experience any difficulty or any impact from the uncertainty with respect to the 
forming of the new government in Thailand.  

Answer: Mr. Raweepun Pitakchatiwong, Company Secretary, clarified that the Company had 
the duty to comply with the conditions specified in the operating license and perform 
the obligations in the agreements in which it had entered, all of which were irrelevant 
to the government.  

Mr. Boonchai Bencharongkul, Chair of the Board of Directors, further clarified that the 
Company did not in any way experience any difficulties or any impact from the 
uncertainty with respect to the forming of the new government in Thailand.  

Question: Mr. Sitthichok Boonwanit, a shareholder, asked 1) whether or not the Company would 
negotiate with other operators with respect to the frequencies for providing the service 
on the 5G network and how the frequencies were allocated; 2) informed the Company 
of the problem in using the network and suggested that the Company should improve 
the signal; 3) considering that the service fee of the Company was higher than that of 
other operators, what approaches the Company would apply in its business operations 
in order that the Company would be able to compete with other operators; and 4) 
suggested that the Company should choose its presenter that meets the current market 
demand.  

Answer: Mr. Prathet Tankuranun, Chief Technology Officer, clarified that 1) at present, the 
Company had been working closely with the NBTC, that is, the Company was 
cooperating with TOT and the NBTC in conducting the test of 5G service. Currently, 
there were three standard frequencies for the provision of the service: 700 MHz 
spectrum, 2500 MHz spectrum, and 2600 - 2800 MHz spectrum. In this regard, the test 
would be conducted on the 2600 - 2800 MHz spectrum. With respect to the allocation 
of frequencies, the Company would be required to work closely with the NBTC on a 
continual basis. In order to acquire the right to use frequencies, it is clearly provided by 
law that only the operator who wins the auction shall obtain the right to use the 
frequency. Accordingly, the Company has followed up in terms of any development of 
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any auction condition to be imposed by the NBTC; and 2) apologized for the problem 
in using the network of the Company and advised the shareholder that the Company 
had put in place a responsible unit where the shareholder might be in a position to 
provide advice any problems or complaints regarding the difficulties in using the 
network. 

Ms. Tipayarat Kaewsringarm, Chief Sales Officer, clarified that 3) and 4) the Company 
would appoint the Chief Marketing Officer to be responsible for the sales and service 
functions of the Company. Nevertheless, the Company was confident that, at present, 
the Company offered the lowest prices of mobile phones in the market and offered the 
most competitive sales promotion campaign(s). In addition, the Company would 
consider choosing the presenter that meets the market demand.  

Question: Mr. Kraiwal Kadavanich, a shareholder, informed the Meeting of the problems in using 
the network signal and the DTAC Call application and suggested that the Company 
should use the USSD system instead of the slider for switching on and switching off 
the DTAC Call application because, if the user was in an area with no internet service, 
such user would not be able to use this application.  

Answer: Mr. Prathet Tankuranun, Chief Technology Officer, clarified that the Company has duly 
noted of the problem, would rectify the problem in using the network signal, and would 
take the suggestion of the shareholder on the DTAC Call application into consideration.  

Question: Ms. Yanaseth Waranonsuthee, a shareholder, suggested that 1) the Company should 
consider rolling over unused minutes of users’ monthly packages to the following 
month; and 2) the Company should consider giving additional privileges for the Blue 
Members for it was often the case that the privileges would be used up. Therefore, the 
entitlement for privileges should be separated for the Gold Members and the Blue 
Members.  

Answer: Mrs. Alexandra Reich, Director and Chief Executive Officer, clarified that with respect 
to 1) the Company would accept the suggestion for consideration and the Company 
would be committed to launch effective sales promotion campaigns and would pay 
special attention to customer services; and with respect to 2) the Company would 
accept the suggestion for consideration and would develop more attractive sales 
promotion campaigns. 

Question: Ms. Suporn Pathumsuwanwadee, a shareholder, gave an opinion on the conditions for 
the prepaid service and asked whether or not the directors who would be re-appointed 
were present in the Meeting and asked the directors to present themselves. The 
shareholder also gave an opinion that, in order to reduce the invalid ballots, the ballots 
should be checked more and the shareholder should be instructed to correct the 
ballots. However, the shareholder was aware that it was difficult to train the officers on 
this procedure. In addition, the Company should consider limiting the provision snacks 
to the shareholders and proxies attending the Meeting in order to save costs so that 
the Company would be able to pay dividend to the shareholders.  

Answer: Mr. Boonchai Bencharongkul, Chair of the Board of Directors, thanked the shareholder 
for the suggestion and clarified that the directors who would be re-appointed were 
present in the meeting.  

The directors who were re-appointed stood up to present themselves to the Meeting.  

Question: Mr. Kraiwal Kadavanich, a shareholder, suggested that in granting privileges to the 
Blue Members, the Company should switch the cutting off date for privileges from 
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Fridays to Mondays and the Company should also negotiate with shopping retailers in 
giving special prices to the customers during the off-peak period in order that the 
customers would be able to use the privileges above during the end of a week.  

Answer: Mr. Boonchai Bencharongkul, Chair of the Board of Directors, thanked the shareholder 
for the suggestion.  

Question: Mr. Siraphop Paphatthananan, a shareholder, 1) asked the Company to clarify what 
the Company meant by “Fight Back” in the business operations; and 2) asked the 
Company to clarify what Mrs. Alexandra Reich, Director and Chief Executive Officer, 
meant when she said that the Company would gain the second largest market share.  

Answer: Mrs. Alexandra Reich, Director and Chief Executive Officer, clarified that 1) to “Fight 
Back” meant making the Company gain a larger market share. In this regard, firstly, 
the Company would focus on developing the network and would provide benefits that 
meet the customers’ demand; and 2) the Company would try to gain more of the market 
share, that is, to achieve the goal in gaining the second largest market share.  

Question: Mr. Suriyont Chitraphan, a proxy, 1) asked how the Company planned to deal with the 
increase in the doubtful debt 2) suggested that the Company should upgrade its 
application to be the main point of sale of the Company; and 3) informed the Company 
of the problems relating to the service of the employees at the payment counters that 
the employees did not possess particularly good customer service skills and suggested 
that the Company should develop the customer service skills of the employees.  

Answer: Mr. Chavit Sangudomlert, Vice President, Head of Investor Relations Unit, clarified that 
1) the doubtful debt of the Company in 2018 decreased from that of 2017 by 
approximately THB 150 million.  

Mr. Dilip Pal, Chief Financial Officer, further clarified that 1) the Company had 
endeavoured to solve its doubtful debt on a regular basis.  

Ms. Tipayarat Kaewsringarm, Chief Sales Officer, thanked the shareholder for the 
suggestion in 2) and further clarified that the Company would continue to upgrade the 
application and its provision of services.  

No other shareholders asked any questions or expressed any opinions. 
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The Chair thanked the shareholders for spending their time in attending the Meeting and expressing 
their opinions, all of which would be in the interests of the Company and then declared the Meeting 
adjourned.  

The Meeting was adjourned at 17:00 hrs. 
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